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Human-Centered Design

(Just a few of the many methodologies under this umbrella)

Design Council of the IDEQ®
UK3

1) Inspiration
1) Discover 2) ldeation
2) Define 3) Implementation

Service Design?

1) Research 3) Develop UX Design®
2) Ideation Design Thinking? 4) Deliver =Sl

3) Prototyping Understand

=Mpathize Research

Define Sketch

Ideate Design
FOUOLRE Implement

oSt Evaluate

4) Implementation

1 https://www.thisisservicedesigndoing.com/methods

2 https://dschool-old.stanford.edu/sandbox/groups/designresources/wiki/36873/attachments/74b3d/ModeGuideBOOTCAMP2010L .pdf?sessionID=573efa71aea50503341224491c862e32f5edc0a9
8 https://www.designcouncil.org.uk/news-opinion/design-process-what-double-diamond

4 https://uxplanet.org/user-experience-design-process-d91df1a45916

5 www.ideo.org/approach



Service Design? Design Thinking? Design Council of the UK3 UX Design* IDEO?

1) Rese.arch 1) Empathize 1) Discover Understand 1) Inspiration

2) |deation 2) Define 2) Define Research 2) Ideation

3) Prototyping 3) Ideate 3) Develop Sketch 3) Implementation
4) Implementation 4) Prototype 4) Deliver Design

5) Test Implement
Evaluate
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Understand the audience] Find a solution that might] Prototype and test that
and the problem work solution
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Pick a Problem



How Might We?

Yes, and (part 1)




Empathize

Who does this affect?




End Users

Stakeholders







End Users

Stakeholders




Define

What's your real problem?




ldeate

Yes, and (part 2)




1) What could we do?



2) What's the worst
thing we could do?



3) What else could
we do?



Use These Resources

® Stanford d.school (dschool.stanford.edu)
An authoritative source of design thinking resources
and history. Free resources!

* IDEO (ideo.orq)
An organization that has been working on hairy
problems using human-centered design for years. Their
toolkit is a great way to find the exercises that work
well for your needs.

® Google Ventures Design Sprint (gv.com/sprint)
The GV Design Sprint provides a full blueprint for a 5-
day sprint. If you have an opportunity to work on a
problem and get a prototype out quickly, this is a great
way to spend a week.

Other Things | Used

® unsplash.com
® pixabay.com

Follow These People

Connie Malamed (@elearningcoach)

Connie has done a lot of work on explaining design thinking
for L&D on her podcast and has held workshops on the
topic at conferences.

Sharon Boller (@Sharon_Boller)

Sharon just release a book yesterday!.

Tracie Cantu (@tracie_marie)

Tracie has shared information about using personas in
L&D, which served as inspiration for the use of personas in
this presentation.

Bianca Woods (@biancawoods)

Bianca has helped to demystify design thinking for L&D and
provide space for sharing knowledge and resources.


http://uifaces.co/
http://pixabay.com/
http://dschool.stanford.edu/
http://ideo.org/
http://gv.com/sprint

Email: kristens@motivf.com

Twitter: @kristenlearning
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